Rex Marine Center - Norwalk, CT

What’s New at REX — Spring 2005

By Bill Gardella Jr.

Dear Friends

Spring at last! It’s been a long, cold,
snowy winter, but the ice in the slips is
gone, the cormorants are heading back
to their roosts, and our REX team is
preparing to help you have a great sum-
mer season.

While you were wintering, we were
busy here with several projects. One of
the stories in this issue of Harbor Talk
is about what we do at REX when the
snow starts to fly, and you may be sur-
prised that it has nothing to do with
heading for the slopes. In fact many of
us head for the classroom.

Much of my winter season was spent with Mike
Maver and Scott Martin as they assumed operation
of the marine store and fuel dock at Cove Marina in
East Norwalk. Their plans for a new, 3500-square
foot store at the Cove site are exciting. So too are
their plans for selling off the old Cove inventory at a
huge bargain sale on the April 2-3 weekend. (The
story is on page 2.) See you at the sale!

As always we are staffing to provide the region’s
- best marine service. To meet
our growing customer base
. while maintaining our high
customer satisfaction stan-
dards, I have split the serv-

- ice manger role between
= two members of our service
team. John Hibbard, former
service office manager,
becomes Service Manager —
Administration; lead technician Jeff Green becomes
Service Manager — Operations. And, of course, dur-
ing the busy spring and fall
seasons, I’ll spend much of
my time too in the service
office. So will Jenn Hibbard
who has joined the service
team and takes over for her [,
husband as office manager.

Sal Cicale, an experienced
marine technician, has rejoined
REX after a term at Surfside 3
and will spend most of his time
in the office as a customer serv-
ice advisor, although you’ll also
see him working on special
projects in the yard.

John Hibbard

Dick Aarons, our customer service
technical advisor and delivery captain,
will divide his time this year between
expediting warranty claims and conduct-
ing on-water operations including post
maintenance boat tests and customer
instruction.

We already have the majority of
spring commissioning orders in.
However, if your commissioning order is
still sitting in your to-do pile, please give
us a call as soon as possible. Out of fair-
ness, we’re first-come, first-serve. Don’t
let your season get off to a late start.

I am delighted to welcome the newest
member of our REX vendor community — Bill
Ashley’s Seafarer Canvas Shop. Bill is a master can-
vas designer and fabricator and has set up his work-
shop in a redesigned facility above the REX | Store
on Water Street. Bill can handle jobs of any size
from small canvas rip repairs to the complete design
and rigging of sophisticated canvas systems for large
yachts. He can be reached at 914-980-3894.

Another sure sign of spring is the growing number
of phone call activity among the members of “F-
troop” — a flotilla of recreational boats, mostly from
the REX main dock, that voyages throughout long
island sound and adjacent waters. F-Troop plans and
executes several trips each summer. For great escort-
ed fun and companionship, you might tag along. Ask
John Davis.

His number is (203) 662-0040.

Finally, all of us at REX are standing by to help
you and your family enjoy the 2005 boating season.
Please contact me or any of the REX team when we
can be of service.

Regards

Bill Gardella Jr.

Contact Us:

Boat Sales:

Phone:

203 866-5555

Fax: 203 866-2518
yachtbroke@aol.com

Service Dept. &
Storage:

Phone:

203 831-5234

Fax: 203 866-7889
service@rexmarne.com

Ship’s Store:
Phone:

203 831-5236

Fax: 203 854-5765
store@rexmarine.com

Parts:

Phone:

203 831-5238

Fax: 203 854-5765
parts@rexmarine.com

Accounting:

Phone:

203 866-0383

Fax: 203 866-2518
shrown@rexmarine.com

Website:
WWW.rexmarine.com
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Work has begun on the new REX Store 11 at Norwalk
Cove Marina in East Norwalk. Bill Gardella Jr., REX
general manager, says the 3,500 foot retail facility will
follow the REX tradition of offering top quality marine
merchandise at discount store prices.

“What sets us apart from the national discount
marine outlets is the expertise of our sales and support
staffs,” says Bill. “Our people have deep roots in Long
Island Sound commercial and recreational boating and
can help you make the best purchase decisions whether
it’s one can of bottom paint or a whole new engine
installation.”

REX assumed operations of the marine store and
fuel dock at Norwalk Cove in January. The new REX
Fuel Dock at Cove will include an on-dock mini-store
to reduce fueling turnaround times. The old Cove store
will remain in use until the new facility is completed
later this year.

Existing store house accounts for REX and Cove
customers will be honored at both the REX | (on Water
Street) and REX Il stores. Cove customers are invited
to open a REX Store house charge account, and, of
course, the REX Gas Fuel Dock will accept all major
credit cards.

Scott Martin, a veteran assistant manager at REX I,

will manage the REX |1 facility. A boat owner himself
and avid fisherman, Scott plans to offer the complete
Mercury outboard engine line as well as Mercury and
Zodiac inflatables.

“One of our strengths,” says Scott, “is our ability to
support the outboards and inflatables we sell. We have
our own staff technicians - none of the national dis-
counters can say that.”

REX Store Il will carry the same wide range of
marine electronics, parts, materials and devices that
REX I supplies and will be a designated dealer for
Garmin, Raymarine, Pettitt, Interlux and dozens of
other respected brands.

“We know the REX Store Il site is going to be a bit
of a mess during construction,” says Scott, “but we
hope to soften any inconvenience by providing excep-
tional bargains to our customers through clearance
sales (at the old Cove store) and grand opening sales
(at the new REX Il store).”

The first inventory clearance sale at the old Cove
store is scheduled for Saturday and Sunday April 2-3.
“There will be some really great buys as we clear out
the old inventory,” says Scott. “Come on in, have cof-
fee and donuts on us, and leave with a big shopping
bag of unbeatable deals!” n RrnA

Don’t miss a rare performance by Richard Shindell and Lucy
Kaplansky, two-thirds of the folk supergroup "Cry, Cry, Cry" April 9

in Westport. Visit www.westportartscenter.org for info.




Custom Yachts at
Production Prices

How would you like to design the custom cruising
yacht of your dreams — interior layout, machinery
spaces, materials, systems etc. — and take delivery at
production boat prices? REX Marine Center in collab-
oration with Chauncey Creek Boats Inc., can help you
do just that.

“At one time or another,” says Rex General Manager
Bill Gardella, Jr., “most of us have thought about how
we would design the “perfect’ boat -- the boat that
would fit our family’s cruising needs down to the tini-
est detail. And the dream was great until it crashed into
the price tag — typically two to three times greater than
a production boat.”

The solution to the problem, says Bill, is made pos-
sible by applying computer aided design (CAD) tech-
nology to yacht fabrication. “Other yacht makers have
used CAD techniques before, but Chauncey is the first
to turn the CAD workstation and its associated produc-
tion efficiencies over to the buyer so they can turn
their dreams into reality.”

The process begins when the customer sits down
with Chauncey and Rex designers in front of a com-
puter screen showing the basic 37-foot Duffy semi-dis-
placement hull. Interior elements are added to the
screen and moved into place. Fuel and water tanks are
mounted, and the Cummins 380 hp engine is situated
on its beds. Major system pumps and motors are
selected and positioned. The Vee-berth and head are
laid out and finishing materials are selected.

Tables and drawers are animated by the CAD system
to check clearances; hatches open so you can look at
maintenance access and reposition them if necessary.
Galley, head and helm stations are positioned and
adjusted. The computer program let’s you “walk
through” the design and “test” everything. If a design
element doesn’t work out just the way you want it to,
you can move it, discard it, reshape it, select new
materials, change its finish or function. After all,
you’re the designer.

Once you “freeze” your design, the CAD systems
generates fabrication specifications and “drawings” for
the component builders. Just about the only thing you
can’t change is the hull itself. But, you wouldn’t want
too. All Chauncey Creek yacht hulls are hand laid up
solid fiberglass, full keel designs. Vinylester resin is
used below the waterline to prevent osmotic blistering.
Hull laminate is hand laid (machine catalized) stitched
biaxial glass cloth in polyester resin. Skeg is sold glass
laminate. Stringers are wood encapsulated in fiber-
glass. Engine stringers are laminated plywood core
encapsulated in fiberglass.

Most of these custom yachts will displace 17,000
pounds and cruise at 18-to-20 knots. Draft is 4'1";
beam 13'2". Fuel capacity is 300 gallons and water
capacity is 100 gallons. Cummins diesels are standard,
but you can opt for Yanmar. All fabrication is done to
ABYC and USCG recommendations and regulations.

=

For more information on Chauncey Creek Yachts
and its unique custom design/fabrication process, con-
tact Bill Gardella Jr., or Dick Aarons. n rRNA

Handling Fuel and
Oil Spills

At REX, we’ve always taken special care to help keep
our waters clean and safe. This responsibility increases
as we take over the fuel dock at the Norwalk Cove
Marina on Charles Creek in East Norwalk.

We all know that the cumulative impact of repeated
small fuel and oil spills can devastate the marine envi-
ronment. Elimination of these small oil spills is essential
to ensuring the health and productivity of Long Island
Sound, not only for us, but for future generations.

It is also important to remember that carelessness
leading to even the smallest oil spills can cost you
thousands of dollars in federal and state fines and
cleanup fees. There are many things you can do to pre-
vent spills and our technicians and store personnel at
all REX facilities are standing by to help.

First, be sure to take care when fueling. Don’t refuel
to the point of overflow. Doing so leaves no room in
the tank for fuel expansion and the fuel lost overboard
through the fuel vent contributes to pollution. If you
have problems fueling, ask the fuel dock personnel for
help. REX Service technicians can install a whistle in
the fuel vent line of most boats to help you avoid refu-
eling spills.

If you do have a spill, stop refueling immediately
and let the dock staff know. They’ve been trained to
minimize the damage from spills.

Keep your bilge clean. Bilge oil eventually will be
pumped overboard along with bilge water unless you
collect it first. Use oil absorbent pads in the bilge to
soak up and oil lost during oil changes or leaking from
the engine and transmission. The pads are inexpensive
and are available at both REX stores.

If you notice your bilge pads are getting oily, let our
Service Department know right away. We’ll track
down the leak and fix it for you.

Always dispose of contaminated pads and old petro-
leum products in an approved manner. We provide low
or no cost disposal for our Service Department
Customers. n RNA



New Canvas/Yacht Interior Shop Opens at REX

a

~Bill Ashley of Seafarer Canvas, LLC

The newest member of the REX Marine Center family
is Bill Ashley and his company, Seafarer Canvas LLC,
located on the second floor, above of the REX ship’s
store on Water Street in South Norwalk. Bill has 22
years experience in the marine canvas and yacht interi-
or business, and has 16 employees — four of them fab-

ricating on-site at Rex in Norwalk and the rest in his
flagship shop in Ossining, New York.

“We’ll be open seven days a week until July 4,”
says Bill, then slow down to six days weekly. Hours
are 8 am to 5 pm Monday through Friday and 10 am to
3 pm on the weekends.”

Bill’s phone is 203-853-2624, but you don’t need an
appointment. Just enter through the Rex Ship’s store or
the boat showroom, take the stairs to the second floor
and follow the signs.

For routine canvas repairs, you can lower costs by
bringing your canvas with you. If, however, you need
new supports or custom work such as a whole new
canvas set, a new cockpit cover, or a new look for the
master stateroom, stop in or call first to discuss your
needs with Bill. Seafarer Canvas does not work on
sails, but anything else involving fabric and the marine
world can be found in Bill’s capabilities list.

“Our work ranges from simple repairs to major inte-
rior refits including reupholstering and wood work.
Our interiors have won several awards from the
International Fabric Association,” says Bill. The com-
pany’s mission statement includes producing top quali-
ty work with quick turnaround times. “Typically, we’ll
be able to deliver a repair or new canvas within three
to five working days.”

Bill Gardella, Jr., REX general manager says, “We at
Rex are thrilled to have a great canvas company on our
site. We are certain Seafarer Canvas will continue its
tradition of exceptional value to the benefit of discern-
ing Rex customers.” n RNA

Inflatable Boats — Safe, Rugged, Inexpensive Family Fun

“It’s wonderful to see families discovering the world
of recreational boating through modern inflatable
boats,” says REX retail stores manager Mike Maver.
“These tough, versatile boats can introduce families to
the water for a fraction of the cost of a traditional
fiberglass boat and they can do that while offering
more flexibility and safety.”

All you have to do is watch the Discovery Channel to
see just how tough these boats can be, says Mike.
“You’ll see them shooting white water rapids, or retriev-
ing divers in 12-foot ocean seas or even landing Navy
Seals for a night raid. And, maybe more to the point,
you see them here every day of the summer exploring
the Norwalk Islands with the crews of picnickers or tow-
ing tubers around the edges of the Harbor.”

Inflatable boats come in a variety of sizes and sophisti-
cation from 7'11" powered by 3 hp kickers to 30-foot
cruisers with 125 hp (or bigger) engines with navigation
consoles and cuddy areas. The smaller boats are usually
soft bottomed, but some come with hard bottoms to pro-
vide smooth going in the choppy seas Long Island Sound
can sometimes produce.

“We’ve set up a ‘Family Special’ this year,” says

Mike, “featuring a 14-foot Mercury Inflatable boat, a
25 hp Mercury outboard and a matching trailer, all for
$6,000. That’s significantly less than half the price of
a fiberglass rig and one heck of a lot better performer.”

Also the REX Stores will be offering seasonal spe-
cials on Zodiac and Mercury inflatables including the
annual, Springtime package deal taking an extra 5% ,
up to $1500.00, off the price of any inflatable/Mercury
outboard combination. These boats can be rigged for
day tripping, fishing or even gunk-hole camping.

“REX is certainly the right place to purchase an
inflatable boat,” says Mike. “Our prices are as good as
the discounters and often better, our sales people are
knowledgeable and can help you find the right boat for
your family and boating preferences, our teaching cap-
tain can help you get started on the water and are
repair center can fix your boat often while you wait. In
fact, our inflatable repair shop is the warranty center
for all the Zodiac, Avon and Mercury inflatables sold
in the region.”

Stop in and let us show you how to get the most
fun, safety and flexibility from your family’s boating
dollar. n rNA
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INFLATABLE SHOP OFFERS ITS $49 SPRING
INSPECTION FOR EARLY COMERS

shop is already backlogged.

The earlier we get started, the sooner
you can have your inflatable back in serv-
ice. So, bring in your boat any time before
April 30 and our technicians will inflate it,
complete the 30-point inspection, re-pack
it and call you when its ready for pickup.
Of course, we’ll let you know if we find
! problems that need attention. Before
- arrival, please remove non-inflatable floors
==~ and the oars, and we’ll do the rest.

Remember, we can repair all makes of
inflatable boats. Our warranty certification
includes Zodiac, West Marine, Bombard,
Avon and Mercury boats.

Walter Walsh, our lead inflatable techni-
cian, says, “To keep your inflatable boat

Rex’s Inflatable Boat
Service Center — the only
Zodiac North America
authorized repair facility
in region — is offering a
30-point inspection of
your inflatable boat (an
$88-value) for only $49.
Because of solvent dry-
ing times, difficult make-
ready and repetitive
inflate/deflate cycles,
inflatable boat repairs can
take considerable time
when necessary, so it’s a
good idea to get your sea-
sonal inspection accom-

plished early. i3 i healthy, keep it clean and follow the manu-
Rodent attacks, Walter Walsh, REX Marine, facturers instructions on appropriate pres-

improper storage, sharp WL CIENEN R N i ' ™ sures and valve lubricants. Repair Kits are

folds and age all con- technician / & 4 available at the Rex Store, but we recom-

tribute to off-season dete- mend professional care for any tear or rip
rioration of inflatables. Owners typically discover the over one half inch.” For more information, contact
damage on their first day of boating season, when our ~ Walter at 203-866-5555 ext. 50 n rnA

DIRECTV AVAILABLE ON
DOCKS

The Main Dock (T-Dock) at Rex is wired for
DIRECTYV and the entire dock area is a hot spot for
WiFi computer hookups. The satellite TV service is a
cable feed from a remote located satellite dish. The
user will need a service contract from DIRECTV and
appropriate receiving equipment including a proper
boat-side connector.

FrequentSea can provide all the hardware for your
boat and even help you with a DIRECTV contract if
necessary. Call 203-853-4666 for more information.

REX VP Bill Gardella Jr., said provision of the com-
munity satellite antenna and cabling and WiFi “is an
added value service for our customers.” n RNA

Did you know Rex Stores on Water Street
and at Norwalk Cove Marina meet or
beat the prices of the big discount stores
like Boat US and West Marine? We also

honor competitor’s coupons. So shop at
REX where our experienced boating spe-
cialists can help you make the best pur-
chase decisions.

=3

Rex technician Sal Cicale and and yacht moving specialist Mike Gomes take a break
during winter operations. Rex crews are on duty around the year and attend classes
and workshops with yard activities slow down.
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Having Trouble Getting In and Out of Your Slip?
Rex Training Provides the Answer

Learning to maneuver your boat in close quarters can be a
frustrating and expensive experience. The same is true for
attempting to familiarize yourself with the rock strewn gunk
holes in the Norwalk area. Equally challenging is the task of
learning how to use the new integrated navigation gear or
understanding your new boat’s electrical system. REX can
help with all of this through the services of Capt. Dick Aarons,
our customer service technical advisor. He can provide hands-
on training for you and your crew in your boat — big or small.

Dick’s services are available at $85 per hour with a
minimum block of two hours for both on-water and
shore-side individual instruction. He is also available
to pick up or deliver your boat for service. He can be
contacted through the service office at 203-831-5234
or at raarons@rexmarine.com.

“Operating a boat of any size can be a true joy,” says
Dick, “but only if you can do it safely and confidently
using all of the boat’s systems and electronic aids com-

Leadership by Design

“the savviest, most nicely
thought- om powerhoat
of its type...

enjoyment on the water. Twenty-five years of efforts towards this goal have

I :very aspect of every yacht we build is carefully scrutinized to maximize your

earned us the title of America’s Cruising Yacht Leader™ Our leadership posi-

tion has been recognized worldwide with numerous awards for excellence in design, con-

struction, customer satisfaction and value. See for yourself why
the press says we’ve “introduced an instant power boat leader.”

PACKET CRAFT LM EISIS

1979 Wild Acres Road ® Largo, Florida, 33771 » 7:47/535 6431  Fax 727/5310- ssm;
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petently. Crew coordination is important on the small-
est of vessels, and so to is the ability of your “first
mate’ to take over in an emergency.

“My goal is to work with the individual boat opera-
tor and his/her family to develop the necessary skills
and confidence to get the most out of their boating
experience.”

Dick holds a USCG Masters License and is a regular
technical/safety contributor to boating and aviation
publications. He is a technical advisor in the Rex
Service Department and an active qualification examin-
er/coxswain with the USCG Auxiliary. He is also editor
of the Small Boat Seamanship Manual published by
International Marine and available at the Rex Store.

Survey: Boating kids
are healthier kids

Children who go boating are physically and psycho-
logically healthier than those who don’t, according to a
survey conducted by Impulse Research Corp. for the
National Marine Manufacturers Association.

The online survey was conducted with a random
sample of 1,004 parents - half of whom have children
who boat regularly and half who don’t. Seventy-one
percent of families who boat responding to the survey
reported having healthy children, compared to 61 per-
cent of non-boating families.

In addition to physical benefits, active involvement in
boating seems to play a role in psychological and social
development of children, the survey indicates. Nearly
two-thirds of responding boaters (63 percent) indicated
their children are team players, compared to 53 percent
of non-boaters, and tend to be more optimistic and self
confident (52 percent compared to 43 percent).

Three-fourths of responding boaters said their chil-
dren were leaders in their social groups, as opposed to
65 percent of non-boating children.

Yet another reason to take the kids out on the water...n Bc

Service Department
Offers Pickup/Delive ry

No time this Spring to get your boat back to RE
service or back to its home slip? We can pick up your
boat at Rex or at your slip and drop it off at your slip
when work is complete. Cost is $85 per hour door-to-
door for our licensed delivery captain. Arrangements
can be made through REX Service Department at 203-
831-5234. Unfortunately, we can not tow a disabled
vessel. For that service, call Sea Tow or your insurer’s
tow company. n RNA






